
CommerceWest Bank will create a complete banking 
experience for each client, catering to businesses and their 
specific banking needs, while accommodating our clients 
and providing them high-quality, low stress, and personally 
tailored banking and financial services.

OUR MISSION

Every day we provide clients with an all 
encompassing banking experience that is not 
restricted by the “standard” services that other 
banks provide. We recognize that our clients are the 
cornerstone of our success and as a way to say 
thank you for all that you do, we offer 
complimentary Concierge Services. Each Regional 
Office has a full time Concierge available to cater to 
your every need, providing you with personalized 
service that allows you time to relax and enjoy 
whatever you so choose. There is no job too big or 
too small; we are willing to assist you with a wide 
variety of services to make your life easier.

Let us thank you and reward you for being a prominent,
hard working business owner or key executive.

Take advantage of our exclusive Concierge Services today!

Taking Care of

Those That Mean

the Most to Us

Making Your Life Easier

Presenting You With Opportunities

Some examples of the services that we can provide includes, but certainly is not    
limited to:

�  Travel Arrangements – We can assist you in booking your next trip, finding 
the best deal on transportation or locating the best activities and places to see.

�  Dinner Reservations – Celebrating a special occasion or taking your team 
out for dinner, don’t wait in line when we can make sure your table is ready on time.  
For large parties, we can help you choose a set menu to accommodate your guests.

� Events – Don’t miss out on having fun!  We can find you the best deal on event 
tickets or we can help you coordinate or plan your next event. To help raise additional 
money for non-profit organizations that are clients of the bank, our local Concierge 
promotes their events to our exclusive network of contacts. 

�  Referrals – Need a referral for CPA’s, Floral Services, General Contractors or 
other Service Professionals, let us know and we will be happy to provide you with our 
top recommendations.

We have always viewed ourselves as your business partner which is why we 
take networking to the next level.  As a valued client of the bank, we will proudly 
refer business back to you. Additionally, we host quarterly events and seminars 
that our clients are welcome to attend.  You have the opportunity to learn more 
information on how to increase efficiency and better manage your business.  
These events are great for networking and getting to know other business 
owners in our community.

Concierge
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